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PUBLIC LIBRARY STANDARDS REPORT 2004 

 ASSESSMENT FORM 
 

 
OVERALL ASSESSMENT OF THE 2004 PUBLIC LIBRARY STANDARDS REPORT 
 
Assessors are asked to consider the authority's response to the public library standards at March 31st 2004.   Assessors should take into 
account the number of national standards met at March 31st 2004, the progress in meeting the national standards since March 2001, the 
distance from the standards measure for any standards not met at March 31st 2004, and the progress in setting and meeting local standards 
at March 31st 2004.   They should base their judgement on the published assessment framework, using the weighting for the individual 
section scores in coming to this overall score.  
 

The public library standards 
report demonstrated a weak 
response to the Public Library 
Standards, (national and local) 

The public library standards 
report demonstrated a fair 
response to the Public 
Library Standards, (national 
and local) 

The public library standards 
report demonstrated a good 
response to the Public Library 
Standards, (national and local) 

The public library standards report  
demonstrated an excellent 
response to the Public Library 
Standards, (national and local) 

1 2 3 4 
 

I recommend the following score for the evidence of this authority’s           
response to the public library standards as at March 31st 2004, including  
local targets and progress since national standards were introduced in January 2001. 
 



 

Public Library Standards Report 2004 
Assessment 
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COMMENTS ON PUBLIC LIBRARY STANDARDS 
 
FOR ALL AUTHORITIES 
 
Response to public library 
standards at March 31st 
2004 (PLS 1 to 18 less PLS 
10 and PLS 16, plus local 
targets) 
 

 



 

Public Library Standards Report 2004 
Assessment 
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ADDITIONAL COMMENTARY 
RELATING TO THOSE 
AUTHORITIES THAT CHOSE 
TO SUPPLY A STANDARDS 
REPORT 
 
Context for the public 
library service within the 
authority 

 

 
 
End of sections for publication  


	Name: [Bexley]
	Flas: Code E5032
	Assessor: [7]
	field_002: Comment on the extent to which the authority is meeting the national and local public library standards at March 31st 2004, and the extent of the progress the authority has made to meet the standards since March 2001. Note any contextual indicators, such as the provision of mobile libraries in relation to PLS 1.   Also note any standards where the authority has made significant progress towards the target since 2001, but has not yet met the standard.                                                                                            


Bexley Library Service met 21 out of 26 standards in 2004 and a further 2 were within 5% of the standard.  This is an improvement over 2001 when 8 standards were met out of 22.   Standards not met are PLS1i, 3i, 3ii, 11, 12i and 13i.   PLS1 was not met but a mobile library service supports those areas of the borough beyond the one mile radius.   A static library was closed in 2004 which did not affect the performance of PLS1 but the revenue saved will support a dedicated Children's Mobile.  There has been a gradual increase in opening hours since 2001 and budgetary provision has been agreed to increase opening hours to 125 hours per 1000 population by March 2005.   The number of visits (PLS11) has  increased since 2001 and a major library refurbishment programme, the operation of libraries as Council Contact Points and the launch of new library cards via the Bexley Magazine are being introduced as further actions to meet this standard.

PLS6 (number of e-workstations) was exceeded by some margin.  Performance in PLS9 was very good as was PLS17 which exceeded the standard set.
	field_001: 4
	field_003: Comment on the extent to which the Standards Report shows that the authority as a corporate body has taken steps to ensure that its library service is evolving, is responding well to the authority's corporate agendas, focusing on public value, and identifying and meeting local needs. Also comment on the extent to which the resources to meet the public library standards, nation and local, are adequate.
                                                                                            
The Council has identified several projects that will make a difference to quality of life in Bexley based in part upon three main consultation exercises undertaken in recent years.   These are identified as the Council’s key deliverables and include ‘revitalising the borough’s libraries and improving access’ and ‘improving the way we deal with customer enquiries’.   The implementation of the Library Strategy is one of these key deliverables.  

A a £4.3m programme of investment has been agreed to address the decline in book borrowing and membership, the Peoples' Network and the contribution of the library service to customer-focussed service. This programme of investment is due for completion by 2006.   However there are  concerns that the consequential increases in annually recurring expenditure arising from increased use of the service remains subject to annual review. 
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