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Standards Report

OVERALL ASSESSMENT OF THE 2004 PUBLIC LIBRARY STANDARDS REPORT

Assessors are asked to consider the authority's response to the public library standards at March 31% 2004. Assessors should take into
account the number of national standards met at March 31% 2004, the progress in meeting the national standards since March 2001, the

distance from the standards measure for any standards not met at March 31%' 2004, and the progress in setting and meeting local standards

at March 31° 2004. They should base their judgement on the published assessment framework, using the weighting for the individual
section scores in coming to this overall score.

The public library standards
report demonstrated a weak
response to the Public Library
Standards, (national and local)

The public library standards
report demonstrated a fair
response to the Public
Library Standards, (national
and local)

The public library standards
report demonstrated a good
response to the Public Library
Standards, (national and local)

The public library standards report
demonstrated an excellent
response to the Public Library
Standards, (national and local)

1

2

3
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I recommend the following score for the evidence of this authority’s
response to the public library standards as at March 31* 2004, including
local targets and progress since national standards were introduced in January 2001.
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Public Library Standards Report 2004
Assessment

COMMENTS ON PUBLIC LIBRARY STANDARDS

FOR ALL AUTHORITIES

Response to public library
standards at March 31%t
2004 (PLS 1 to 18 less PLS

10 and PLS 16, plus local
targets)

Comment on the extent to which the authority is meeting the national and local public library standards at
March 31st 2004, and the extent of the progress the authority has made to meet the standards since March
2001. Note any contextual indicators, such as the provision of mobile libraries in relation to PLS 1. Also note
any standards where the authority has made significant progress towards the target since 2001, but has not
yet met the standard.

Camden showed evidence of meeting 17 out of 26 standards and part standards at March 31st 2004. A
further standard (PLS 4) was met from April 1st 2004, but has not been counted in the score for standards. Of
the 9 standards not met at March 31st, only 2 [PLS 15i) and 18) were within 5% of the standard. Of those not
met, improvement against PLS 9 [all parts] is to be tackled by a thorough internal review of procedures and
use of an express purchasing system. PLS 12i) has seen further improvement on 2003 [not quantified] but
still has a shortfall of 21%. PLS 13i), however, has fallen back by 1% and is now 11% short of the standard.
Specific staff training; enhanced presentation of stock and information; and further use of ICT are intended to
improve progress n meeting these standards. Performance against PLS 14i) has remained constant on last
year [shortfall 8%]. The training already identified and a clear referral network for staff at smaller libraries are
intended to address this standard. Performance against PLS 18 has improved since 2001 but will require
additional stock funding before it is met: a growth bid is being developed.

CIPFA PLUS [children] was not carried out until March 2004 and results for PLS 12ii),13ii),14ii) and 15ii) were
not made available to the assessor when the Standards Report was submitted. They were provided on
November 24th 2004 and a revised score was given at that stage. A range of local targets was mostly met
and in some cases exceeded.
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Public Library Standards Report 2004
Assessment

ADDITIONAL COMMENTARY

RELATING TO THOSE
AUTHORITIES THAT CHOSE
TO SUPPLY A STANDARDS
REPORT

Context for the public
library service within the

authority

Comment on the extent to which the Standards Report shows that the authority as a corporate body has taken
steps to ensure that its library service is evolving, is responding well to the authority's corporate agendas,
focusing on public value, and identifying and meeting local needs. Also comment on the extent to which the
resources to meet the public library standards, nation and local, are adequate.

Library service objectives clearly link to those of the wider authority with specific examples given of actions in
2003/04 and the corporate priorities which they have helped to address. All major plans seem to refer to the
role and input of the service.

Investment into the service has increased with refurbishment of libraries; additional opening hours [up 22%
from 2000]; stock fund support through one-off contributions; and some key project work achieving core
funding [Learning Support staff and materials]. Growth has also been provided in 2004/05 to support a
refugee work experience programme in libraries. The Council, therefore, continues to ensure that the service
is evolving and responding to Framework for the Future priorities and local needs. Visitor levels continue to
rise year on year [by 4.4% in 2003/04] and satisfaction has risen, in the latest MORI survey, by 8% on that of
two years ago. The CIPFA PLUS survey [2003] also shows user improved satisfaction at 85%, up 15% on
2000/01.

Whilst investment is being made - and will continue to be made [e.g. Holborn] - in building improvements, it
seems that resources to support core activities [stock level, staff development and ICT refresh] remain for
future consideration.

End of sections for publication
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