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OVERALL ASSESSMENT OF THE 2004 PUBLIC LIBRARY STANDARDS REPORT

Assessors are asked to consider the authority's response to the public library standards at March 31% 2004. Assessors should take into
account the number of national standards met at March 31% 2004, the progress in meeting the national standards since March 2001, the

distance from the standards measure for any standards not met at March 31%' 2004, and the progress in setting and meeting local standards

at March 31° 2004. They should base their judgement on the published assessment framework, using the weighting for the individual
section scores in coming to this overall score.

The public library standards
report demonstrated a weak
response to the Public Library
Standards, (national and local)

The public library standards
report demonstrated a fair
response to the Public
Library Standards, (national
and local)

The public library standards
report demonstrated a good
response to the Public Library
Standards, (national and local)

The public library standards report
demonstrated an excellent
response to the Public Library
Standards, (national and local)
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I recommend the following score for the evidence of this authority’s
response to the public library standards as at March 31* 2004, including
local targets and progress since national standards were introduced in January 2001.
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Public Library Standards Report 2004
Assessment

COMMENTS ON PUBLIC LIBRARY STANDARDS

FOR ALL AUTHORITIES

Response to public library
standards at March 31%t
2004 (PLS 1 to 18 less PLS

10 and PLS 16, plus local
targets)

Comment on the extent to which the authority is meeting the national and local public library standards at
March 31st 2004, and the extent of the progress the authority has made to meet the standards since March
2001. Note any contextual indicators, such as the provision of mobile libraries in relation to PLS 1. Also note
any standards where the authority has made significant progress towards the target since 2001, but has not
yet met the standard.

The Corporation of London met 18 out of 26 standards and part standards at March 2004. This is deemed to
include PLS2 ii) as the authority does not operate a mobile library, and represents excellent progress on the 8
met out of 22 in 2001.  Of those not met, PLS 2i) was due to a building flood and should be met again in
future. Of the remaining 6 standards, 4 [PLS 3ii) 12i) 13i) and PLS 18] are regarded as less relevant given
the authority's unique community and the historical depth of the collections. This view also applies to local
targets. Additionally, customer surveys show that satisfaction with the stock has ranged between 78% and
82% over the past 4 years and overall satisfaction levels were at 92% in the 2003 CIPFA PLUS. Thus,
although these will be kept under review, there seem few specific actions designed to address them. Of the
remaining 2, PLS 9i) has seen significant improvement since 2001 [from 26% to 46%)] addressed by changes
to procedures and improved monitoring. PLS14i), which was stated in July not to be met, is not referred to in
the report.

Given progress to meet standards, it appears unfortunate in view of its resources and profile, that the City
seems not to be seeking to further investigate some of the service shortfalls through customer/ staff research.

MOVE TO PAGE 8
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