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PUBLIC LIBRARY STANDARDS REPORT 2004 

 ASSESSMENT FORM 
 

 
OVERALL ASSESSMENT OF THE 2004 PUBLIC LIBRARY STANDARDS REPORT 
 
Assessors are asked to consider the authority's response to the public library standards at March 31st 2004.   Assessors should take into 
account the number of national standards met at March 31st 2004, the progress in meeting the national standards since March 2001, the 
distance from the standards measure for any standards not met at March 31st 2004, and the progress in setting and meeting local standards 
at March 31st 2004.   They should base their judgement on the published assessment framework, using the weighting for the individual 
section scores in coming to this overall score.  
 

The public library standards 
report demonstrated a weak 
response to the Public Library 
Standards, (national and local) 

The public library standards 
report demonstrated a fair 
response to the Public 
Library Standards, (national 
and local) 

The public library standards 
report demonstrated a good 
response to the Public Library 
Standards, (national and local) 

The public library standards report  
demonstrated an excellent 
response to the Public Library 
Standards, (national and local) 

1 2 3 4 
 

I recommend the following score for the evidence of this authority’s           
response to the public library standards as at March 31st 2004, including  
local targets and progress since national standards were introduced in January 2001. 
 



 

Public Library Standards Report 2004 
Assessment 
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COMMENTS ON PUBLIC LIBRARY STANDARDS 
 
FOR ALL AUTHORITIES 
 
Response to public library 
standards at March 31st 
2004 (PLS 1 to 18 less PLS 
10 and PLS 16, plus local 
targets) 
 

 



 

Public Library Standards Report 2004 
Assessment 
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ADDITIONAL COMMENTARY 
RELATING TO THOSE 
AUTHORITIES THAT CHOSE 
TO SUPPLY A STANDARDS 
REPORT 
 
Context for the public 
library service within the 
authority 

 

 
 
End of sections for publication  


	Name: [Derbyshire]
	Flas: Code E1021
	Assessor: [4]
	field_002: Comment on the extent to which the authority is meeting the national and local public library standards at March 31st 2004, and the extent of the progress the authority has made to meet the standards since March 2001. Note any contextual indicators, such as the provision of mobile libraries in relation to PLS 1.   Also note any standards where the authority has made significant progress towards the target since 2001, but has not yet met the standard. 


Derbyshire has made significant progress towards meeting the Public Library Standards and met 19 of the 26 standards at March 2004.   These include the standards for aggregate opening hours per 1000 population, electronic access and items added to stock as well as the standards relating to the meeting of requests within 15 and 30 days.  

Of those standards which remain unmet, 4 are within 5% of the target, including the percentage of requests met within 7 days as well as standards relating to adult library users rating of staff helpfulness in finding material and their success in gaining the information they require.   As a result research is underway on how users search for resources and information and the extent to which their needs are met in order to substantiate these PLUS findings.

Improvements to opening hours mean that it is more difficult to provide a sufficient percentage of those hours outside of 9 - 5 on weekdays and so meet PLS 3ii), however, a further round of improvements focussing on evening and weekend opening will result in an improvement here.   Three quarters of the local targets were met.
	field_001:   3
	field_003: Comment on the extent to which the Standards Report shows that the authority as a corporate body has taken steps to ensure that its library service is evolving, is responding well to the authority's corporate agendas, focusing on public value, and identifying and meeting local needs. Also comment on the extent to which the resources to meet the public library standards, nation and local, are adequate   


Library Services in Derbyshire are fully represented in corporate policy making through the presence of its Director as a key member on the Corporate Chief Officers Management Group and by its adoption of its Key Goal 'To improve access to leisure, recreation, information, learning and culture' as its mission statement.

The library service is embedded in the council's change management programme to deliver its priorities through 'Putting People First'  and contributes to many of its initiatives, particularly those for learning and inclusion.  It also leads the setting up of a new, interactive County Council website.   Library services were one of only a few nationally to play a part in the first phase of the county's PSA agreements and are now contributing to PSA2.   There are many innovative partnership projects developed to foster inclusion and formal and informal learning, including the pioneering of a Basic Skills Quality Mark for libraries.

There is continued investment to provide 'additional resources to continue to move towards national Public Library Standards' and capital funding for 2 library refurbishments, a new library and replacement of People's Network hardware in 2004/05, although its continuation is seen as a challenge.
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