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PUBLIC LIBRARY STANDARDS REPORT 2004 

 ASSESSMENT FORM 
 

 
OVERALL ASSESSMENT OF THE 2004 PUBLIC LIBRARY STANDARDS REPORT 
 
Assessors are asked to consider the authority's response to the public library standards at March 31st 2004.   Assessors should take into 
account the number of national standards met at March 31st 2004, the progress in meeting the national standards since March 2001, the 
distance from the standards measure for any standards not met at March 31st 2004, and the progress in setting and meeting local standards 
at March 31st 2004.   They should base their judgement on the published assessment framework, using the weighting for the individual 
section scores in coming to this overall score.  
 

The public library standards 
report demonstrated a weak 
response to the Public Library 
Standards, (national and local) 

The public library standards 
report demonstrated a fair 
response to the Public 
Library Standards, (national 
and local) 

The public library standards 
report demonstrated a good 
response to the Public Library 
Standards, (national and local) 

The public library standards report  
demonstrated an excellent 
response to the Public Library 
Standards, (national and local) 

1 2 3 4 
 

I recommend the following score for the evidence of this authority’s           
response to the public library standards as at March 31st 2004, including  
local targets and progress since national standards were introduced in January 2001. 
 



 

Public Library Standards Report 2004 
Assessment 
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COMMENTS ON PUBLIC LIBRARY STANDARDS 
 
FOR ALL AUTHORITIES 
 
Response to public library 
standards at March 31st 
2004 (PLS 1 to 18 less PLS 
10 and PLS 16, plus local 
targets) 
 

 



 

Public Library Standards Report 2004 
Assessment 
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ADDITIONAL COMMENTARY 
RELATING TO THOSE 
AUTHORITIES THAT CHOSE 
TO SUPPLY A STANDARDS 
REPORT 
 
Context for the public 
library service within the 
authority 

 

 
 
End of sections for publication  


	Name: [Dorset]
	Flas: Code E1221
	Assessor: [3]
	field_002: Comment on the extent to which the authority is meeting the national and local public library standards at March 31st 2004, and the extent of the progress the authority has made to meet the standards since March 2001. Note any contextual indicators, such as the provision of mobile libraries in relation to PLS 1.   Also note any standards where the authority has made significant progress towards the target since 2001, but has not yet met the standard. 

Dorset has met 22 out of 26 standards and part standards.    However, Dorset, as a sparsely populated rural authority, (with 151 persons per sq. km.) believes it cannot meet PLS1i for demographic reasons.  Though it plans to improve on PLS6i, the authority considers that it will not realistically meet this standard fully because of space constraints which are themselves a response to the rural nature of the county. 

Of the other standards not met, progress against PLS3ii (Opening hours outside 9-5) is partly dependent upon additional resources, but masks the need to respond to local circumstances, where an additional weekday morning or lunchtime opening would more effectively meet local needs. There is a target of Saturday opening where feasible by 2006. A review of opening hours is to be undertaken and will include a feasibility study of Sunday opening.   Performance against PLS12i (adult success in obtaining specific book) shows an improvement of 6% against the last PLUS survey. Corrective measures include increased stock circulation, better guiding and stock layout.

Local targets have been developed via the BVIP and cover all four specified groups. Many of the targets are developmental rather than numerical and record service development and policy reviews.  Achievements and progress are recorded, but the degree of progress made is not always evident.                                                                                           
	field_001: 4
	field_003: Comment on the extent to which the Standards Report shows that the authority as a corporate body has taken steps to ensure that its library service is evolving, is responding well to the authority's corporate agendas, focusing on public value, and identifying and meeting local needs. Also comment on the extent to which the resources to meet the public library standards, nation and local, are adequate 

Library service planning is fully integrated into corporate plans and priorities, and as part of Cultural Services, the library service is acknowledged as vital in enabling access in a rural authority. The Council's annual corporate plan includes headline targets from the current library service plan. 

The Council's use of Member-led Policy Development Panels provide an opportunity for members to engage with real service issues and for the service to obtain member support for service changes.   In terms of the authority's financial commitment, resources need to be tightly prioritised across all areas, but enable modest improvements: one library building per annum is targeted for improvement;  members are committed to maintaining/increasing the bookfund in line with the BVIP target; there has been an increase of 13 FTE additional front-line staff in recognition of additional service pressures arising from the use of People's Network.  IT services are overstretched but replacement of PN is accepted as a corporate responsibility and members support the development of a replacement LMS.

Consultation is extensive and thorough, and has included users and non- or lapsed users, parish and town councils, potential partners and stakeholders. Development is also driven by feedback from the annual staff survey. There is a high level of user satisfaction: Dorset libraries is in the top quartile of English authorities.
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