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Standards Report

OVERALL ASSESSMENT OF THE 2004 PUBLIC LIBRARY STANDARDS REPORT

Assessors are asked to consider the authority's response to the public library standards at March 31% 2004. Assessors should take into
account the number of national standards met at March 31% 2004, the progress in meeting the national standards since March 2001, the

distance from the standards measure for any standards not met at March 31%' 2004, and the progress in setting and meeting local standards

at March 31° 2004. They should base their judgement on the published assessment framework, using the weighting for the individual
section scores in coming to this overall score.

The public library standards
report demonstrated a weak
response to the Public Library
Standards, (national and local)

The public library standards
report demonstrated a fair
response to the Public
Library Standards, (national
and local)

The public library standards
report demonstrated a good
response to the Public Library
Standards, (national and local)

The public library standards report
demonstrated an excellent
response to the Public Library
Standards, (national and local)

1

2

3

4

I recommend the following score for the evidence of this authority’s
response to the public library standards as at March 31* 2004, including
local targets and progress since national standards were introduced in January 2001.
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Public Library Standards Report 2004
Assessment

COMMENTS ON PUBLIC LIBRARY STANDARDS

FOR ALL AUTHORITIES

Response to public library
standards at March 31%t
2004 (PLS 1 to 18 less PLS

10 and PLS 16, plus local
targets)

Comment on the extent to which the authority is meeting the national and local public library standards at
March 31st 2004, and the extent of the progress the authority has made to meet the standards since March
2001. Note any contextual indicators, such as the provision of mobile libraries in relation to PLS 1. Also note
any standards where the authority has made significant progress towards the target since 2001, but has not
yet met the standard.

Hartlepool had met 25 out of 26 standards and part standards at March 31, 2004. Many of the standards are
significantly exceeded (e.g. PLS 31,6, 91, 9iiii, 12ii and 17) . The only standard not met is PLS 3 ii (opening
hours outside 9-5, Mon-Fri). Current performance is 24%. Consultation was undertaken last year but there
was no strong feeling in favour of change.

Local targets were set for all 4 specified groups. Some new targets are being developed on the basis of
2003/04 actuals. A total of 19 targets was specified for 2003/04. 16 of these were met (84%) with a further 2
close, and the remaining one rescheduled.
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Public Library Standards Report 2004
Assessment

ADDITIONAL COMMENTARY

RELATING TO THOSE
AUTHORITIES THAT CHOSE
TO SUPPLY A STANDARDS
REPORT

Context for the public
library service within the

authority

Comment on the extent to which the Standards Report shows that the authority as a corporate body has taken
steps to ensure that its library service is evolving, is responding well to the authority's corporate agendas,
focusing on public value, and identifying and meeting local needs. Also comment on the extent to which the
resources to meet the public library standards, nation and local, are adequate

The library service contribution to the Council's priorities and the 7 key themes within the Community Strategy
are clearly set out and illustrated with case study examples. Sustained financial commitment from the
authority, together with prudent financial management, has enabled the service to meet 25 public library
standards. The role of the service in delivering new agendas has been formally recognised in a review of
corporate medium term priorities. Capacity to meet the vision is enhanced through active local partnerships.
External evaluation shows high satisfaction with the service and a recognition of its contribution to the
development of the town and the promotion of partnerships and cooperation between difference sections of the
community.

Resources have been adequate for maintenance and modest improvement, but more substantial funding will
be required to deliver improvements such as adapting the Central Library for self-issue and better community
space, and for ICT developments. A zero based budget exercise is currently being undertaken to ascertain
priorities between services, which will influence the budget setting process for 2005/06.

End of sections for publication
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The library service contribution to the Council's priorities and the 7 key themes within the Community Strategy are clearly set out and illustrated with case study examples.  Sustained financial commitment from the authority, together with prudent financial management, has enabled the service to meet 25 public library standards. The role of the service in delivering new agendas has been formally recognised in a review of corporate medium term priorities.   Capacity to meet the vision is enhanced through active local partnerships. External evaluation shows high satisfaction with the service and a recognition of its contribution to the development of the town and the promotion of partnerships and cooperation between difference sections of the community.

Resources have been adequate for maintenance and modest improvement, but more substantial funding will be required to deliver improvements such as adapting the Central Library for self-issue and better community space, and for ICT developments.  A zero based budget exercise is currently being undertaken to ascertain priorities between services, which will influence the budget setting process for 2005/06.     
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