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PUBLIC LIBRARY STANDARDS REPORT 2004 

 ASSESSMENT FORM 
 

 
OVERALL ASSESSMENT OF THE 2004 PUBLIC LIBRARY STANDARDS REPORT 
 
Assessors are asked to consider the authority's response to the public library standards at March 31st 2004.   Assessors should take into 
account the number of national standards met at March 31st 2004, the progress in meeting the national standards since March 2001, the 
distance from the standards measure for any standards not met at March 31st 2004, and the progress in setting and meeting local standards 
at March 31st 2004.   They should base their judgement on the published assessment framework, using the weighting for the individual 
section scores in coming to this overall score.  
 

The public library standards 
report demonstrated a weak 
response to the Public Library 
Standards, (national and local) 

The public library standards 
report demonstrated a fair 
response to the Public 
Library Standards, (national 
and local) 

The public library standards 
report demonstrated a good 
response to the Public Library 
Standards, (national and local) 

The public library standards report  
demonstrated an excellent 
response to the Public Library 
Standards, (national and local) 

1 2 3 4 
 

I recommend the following score for the evidence of this authority’s           
response to the public library standards as at March 31st 2004, including  
local targets and progress since national standards were introduced in January 2001. 
 



 

Public Library Standards Report 2004 
Assessment 
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COMMENTS ON PUBLIC LIBRARY STANDARDS 
 
FOR ALL AUTHORITIES 
 
Response to public library 
standards at March 31st 
2004 (PLS 1 to 18 less PLS 
10 and PLS 16, plus local 
targets) 
 

 



 

Public Library Standards Report 2004 
Assessment 
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ADDITIONAL COMMENTARY 
RELATING TO THOSE 
AUTHORITIES THAT CHOSE 
TO SUPPLY A STANDARDS 
REPORT 
 
Context for the public 
library service within the 
authority 

 

 
 
End of sections for publication  


	Name: [Kensington and Chelsea]
	Flas: Code          E5016
	Assessor: [6]
	field_002: Comment on the extent to which the authority is meeting the national and local public library standards at March 31st 2004, and the extent of the progress the authority has made to meet the standards since March 2001. Note any contextual indicators, such as the provision of mobile libraries in relation to PLS 1.   Also note any standards where the authority has made significant progress towards the target since 2001, but has not yet met the standard. 

Kensington and Chelsea met 21 out of 26 standards and part standards at March 2004.   This represents excellent progress on the 8 out of 22 met in 2001.   Additionally, of the 5 standards not met at March 2004, 4 were within 5% of the appropriate standard.

The latter were PLS 9iii) - shortfall 3%; PLS 14i) - shortfall 3%; PLS 15i) - shortfall 2%; and PLS 17 - shortfall 3.7%.    PLS 14i) and 15i) are also currently in top quartile for Inner London.   Progress against these standards has been consistent since 2002/03 and this is expected to continue supported by enquiry and customer care training for staff and more streamlined processes following installation of new LIS management system.   The proposed Library Strategy is also intended to look at overall stock balance which should address PLS17.   The remaining standard, PLS 3i) with a shortfall of 37%, is seen as difficult to achieve as 160 hours extra per week would be required.   Already the two major libraries have opened for an extra day and 2 others earlier in the day.   Progress against the standard, therefore, has risen by 14% to 80 hours per 1000 population in the last year.    A concerted attempt is being made to open libraries for more hours.

Local targets were set for all groups and appear to focus on reviewing and establishing baselines. 
	field_001:                  4
	field_003: Comment on the extent to which the Standards Report shows that the authority as a corporate body has taken steps to ensure that its library service is evolving, is responding well to the authority's corporate agendas, focusing on public value, and identifying and meeting local needs. Also comment on the extent to which the resources to meet the public library standards, nation and local, are adequate.

The authority's aim is for the service to be in the top quartile of performers for Inner London and  there is a focus on particularly improving performance in North Kensington, an area of high deprivation.  The service has a stretching LPSA target here, supported by £120k from the LPSA grant, to increase regular (i.e. at least 4 times a year) use of libraries.

The libraries and arts service is now merged with community education to form one division in order to achieve a clearer direction for the services in response to government initiatives and local needs.   At the same time, there has been a commitment to develop a strategic long-term direction for the library service.   It is hoped 
this strategy will be in place as from April 2005 as it is to be a priority for the new Director.

The authority is therefore moving to establish a clearer direction for the service and to ensure it evolves further 
to meet the needs of all local residents.   In terms of resources, the emphasis remains on their more effective  
use to achieve improved value for money with existing revenue budgets forming the prime source for future 
development plans other than possibly in terms of those needing capital resources. 
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