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Sunderland

Code E4505

Diana Grimwood-Jones

Standards Report

OVERALL ASSESSMENT OF THE 2004 PUBLIC LIBRARY STANDARDS REPORT

Assessors are asked to consider the authority's response to the public library standards at March 31% 2004. Assessors should take into
account the number of national standards met at March 31% 2004, the progress in meeting the national standards since March 2001, the

distance from the standards measure for any standards not met at March 31%' 2004, and the progress in setting and meeting local standards

at March 31° 2004. They should base their judgement on the published assessment framework, using the weighting for the individual
section scores in coming to this overall score.

The public library standards
report demonstrated a weak
response to the Public Library
Standards, (national and local)

The public library standards
report demonstrated a fair
response to the Public
Library Standards, (national
and local)

The public library standards
report demonstrated a good
response to the Public Library
Standards, (national and local)

The public library standards report
demonstrated an excellent
response to the Public Library
Standards, (national and local)

1

2

3
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I recommend the following score for the evidence of this authority’s
response to the public library standards as at March 31* 2004, including
local targets and progress since national standards were introduced in January 2001.
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Public Library Standards Report 2004
Assessment

COMMENTS ON PUBLIC LIBRARY STANDARDS

FOR ALL AUTHORITIES

Response to public library
standards at March 31%t
2004 (PLS 1 to 18 less PLS

10 and PLS 16, plus local
targets)

Comment on the extent to which the authority is meeting the national and local public library standards at
March 31st 2004, and the extent of the progress the authority has made to meet the standards since March
2001. Note any contextual indicators, such as the provision of mobile libraries in relation to PLS 1. Also note
any standards where the authority has made significant progress towards the target since 2001, but has not
yet met the standard.

Sunderland met 17 out of 26 standards and part standards at March 2004. 3 out of the 9 unmet standards are
within 5% of achievement. Various actions are being taken towards meeting the unmet standards:

PLS3ii (hours outside 9-5, Mon-Fri): some opening hours have been reconfigured to meet need. Funding
streams are continually being investigated to extend opening hours - anticipated that more funding and options
will be made available through 'peoplefirst' initiative. PLS5: funding secured for new LMS. This standard
should be met with LMS installation (summer 2005). PLS9i,ii: improvements recorded in 03/04. These
should continue with ongoing review of stock selection and cataloguing system and increased bookfund.
PLS11: Some improvement recorded. Departmental restructure should mean access to corporate marketing
expertise. PLS12,i and 13i: ongoing review of stock selection and processing procedures plus new LMS
should lead to improvement. PLS14i: within 2% of standard - should reach with enhancement of staff training.
PLS17: extra funding (£100k one off; £50k revenue funding) should enable this standard to be met.

A number of local targets have been set, mostly general and not differentiating specific groups. 19 of these
indicators relate to Children, Social Inclusion and Ethnic Minority Communities. There are no targets relating to
disabled people. Of the 19 targets set, 15 have been achieved (79%).
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Public Library Standards Report 2004
Assessment

ADDITIONAL COMMENTARY

RELATING TO THOSE
AUTHORITIES THAT CHOSE
TO SUPPLY A STANDARDS
REPORT

Context for the public
library service within the

authority

Comment on the extent to which the Standards Report shows that the authority as a corporate body has taken
steps to ensure that its library service is evolving, is responding well to the authority's corporate agendas,
focusing on public value, and identifying and meeting local needs. Also comment on the extent to which the
resources to meet the public library standards, nation and local, are adequate

The library service plays an integral role in the delivery of the city's corporate objectives. The Council is
currently undergoing a major review of all service delivery through its Strategic Change Management initiative
'peoplefirst’, whose aim is to combine the areas of service integration and innovative e-government in order to
provide improved access to Council and partner services. The Council is committed to the integration of
libraries as part of this 'peoplefirst' one-stop vision. The authority's commitment is further evidenced by
increased funding (2003/04) of £100k capital and £50k revenue to the materials fund, and £400k to install a
new LMS. There has been additional funding to the Department for staffing, and a recent restructure has
enabled subject specific posts to be developed within the library service. Partnership working over the past
four years has delivered 6 new libraries and 6 refurbishments across the city. Progress continues to be made
towards achieving the public library standards. Resource constraints and challenges remain, but the capacity
and commitment are in place to deliver many of the library's priorities.

Evidence of external evaluation includes quotes from the Beacon Assessor (2002) and Matrix Assessor (2004).
These highlight the quality and vitality of the service and its focus on community involvement. Sunderland is
the only authority to have Beacon Status for the whole DCMS portfolio.

End of sections for publication
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