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Pearl Valentine

Standards Report

OVERALL ASSESSMENT OF THE 2004 PUBLIC LIBRARY STANDARDS REPORT

Assessors are asked to consider the authority's response to the public library standards at March 31% 2004. Assessors should take into
account the number of national standards met at March 31% 2004, the progress in meeting the national standards since March 2001, the

distance from the standards measure for any standards not met at March 31%' 2004, and the progress in setting and meeting local standards

at March 31° 2004. They should base their judgement on the published assessment framework, using the weighting for the individual
section scores in coming to this overall score.

The public library standards
report demonstrated a weak
response to the Public Library
Standards, (national and local)

The public library standards
report demonstrated a fair
response to the Public
Library Standards, (national
and local)

The public library standards
report demonstrated a good
response to the Public Library
Standards, (national and local)

The public library standards report
demonstrated an excellent
response to the Public Library
Standards, (national and local)

1

2

3

4

I recommend the following score for the evidence of this authority’s
response to the public library standards as at March 31* 2004, including
local targets and progress since national standards were introduced in January 2001.
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Public Library Standards Report 2004
Assessment

COMMENTS ON PUBLIC LIBRARY STANDARDS

FOR ALL AUTHORITIES

Response to public library
standards at March 31%t
2004 (PLS 1 to 18 less PLS

10 and PLS 16, plus local
targets)

Comment on the extent to which the authority is meeting the national and local public library standards at
March 31st 2004, and the extent of the progress the authority has made to meet the standards since March
2001. Note any contextual indicators, such as the provision of mobile libraries in relation to PLS 1. Also note
any standards where the authority has made significant progress towards the target since 2001, but has not
yet met the standard.

West Sussex has made excellent progress towards meeting the national public library standards since 2001
and met 20 of the 26 standards at March 2004. Significant increases in the speed of supply of requests have
now enabled PLS 9 (i), 9 (ii) and 9 (iii) to be met. Of those standards still unmet, the service's capital
programme over the next 3 years should enable it to meet PLS 1(i) . The provision of the 3 proposed new
libraries together with the extension of lunchtime opening at more libraries and potential Sunday opening at 2
large libraries should make considerable progress towards achieving PLS 3 (i) and 3 (ii). The three new
libraries are key to the authority's plans to meet the standards, as they should also enable increased provision
of workstations. This, together with a further increase in children's PCs in many libraries, should result in PLS
6 (i) being met within the near future. There are plans and a clear intention to meet PLS 11, the visitor
numbers standard; while stock management has been the focus of attention, including the establishment of a
new post, to enable Standard PLS 12 (i) to be met.

Local targets to improve services for the four priority areas are well-developed and frequently ongoing to
ensure that improvements continue to be made.
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Public Library Standards Report 2004
Assessment

ADDITIONAL COMMENTARY

RELATING TO THOSE
AUTHORITIES THAT CHOSE
TO SUPPLY A STANDARDS
REPORT

Context for the public
library service within the

authority

Comment on the extent to which the Standards Report shows that the authority as a corporate body has taken
steps to ensure that its library service is evolving, is responding well to the authority's corporate agendas,
focusing on public value, and identifying and meeting local needs. Also comment on the extent to which the
resources to meet the public library standards, nation and local, are adequate

The authority has taken steps to ensure that its library service continues to evolve and meet corporate
agendas, by investing in extensions and improvements to the library estate and by ensuring that the library
service is well-aligned with corporate strategies. The report clearly demonstrates that LIS activities contribute
to the County Strategy and corporate objectives. There is evidence that library staff are fully involved in cross-
cutting initiatives such as the Contact Centre and Freedom of Information. The library service budget keeps
pace with inflation and there is strong member commitment to protecting present levels of spending on library
stock.

There is evidence of customer consultation, including monthly public "Meet the County Librarian" sessions to
identify and meet local needs and to ensure that the service continues to deliver public value.

The level of commitment to achieving the public library standards demonstrated in the report, and the
commitment to new libraries in the forward capital programme, indicate that the authority intends to make
adequate resources available to its library service to enable national and local standards to be met.

End of sections for publication
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West Sussex has made excellent progress towards meeting the national public library standards since 2001 and met 20 of the 26 standards at March 2004.  Significant increases in the speed of supply of requests have now enabled PLS 9 (i), 9 (ii) and 9 (iii) to be met.  Of those standards still unmet, the service's capital programme over the next 3 years should enable it to meet PLS 1(i) .   The provision of the 3 proposed new  libraries together with the extension of lunchtime opening at more libraries and potential Sunday opening at 2 large libraries should make considerable progress towards achieving PLS 3 (i) and 3 (ii).  The three new libraries are key to the authority's plans to meet the standards, as they should also enable increased provision of workstations.   This, together with  a further increase in children's PCs in many libraries, should result in PLS 6 (i) being met within the near future.   There are plans and a clear intention to meet PLS 11, the visitor numbers standard; while stock management has been the focus of attention, including the establishment of a new post, to enable Standard PLS 12 (i) to be met.       

Local targets to improve services for the four priority areas are well-developed and frequently ongoing to ensure that improvements continue to be made.
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The authority has taken steps to ensure that its library service continues to evolve and meet corporate agendas, by investing in extensions and improvements to the library estate and by ensuring that the library service is well-aligned with corporate strategies.  The report clearly demonstrates that LIS activities contribute to the County Strategy and corporate objectives.   There is evidence that library staff are fully involved in cross-cutting initiatives such as the Contact Centre and Freedom of Information.   The library service budget keeps pace with inflation and there is strong member commitment to protecting  present  levels of spending on library   stock.

There is evidence of customer consultation, including monthly public  "Meet the County Librarian" sessions  to identify and meet local needs and to ensure that the service continues to deliver public value.

The level of commitment to achieving the public library standards demonstrated in the report, and the commitment to new libraries in the forward capital programme,  indicate that the authority intends to make adequate resources available to its library service to enable national and local standards to be met. 
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