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OVERALL ASSESSMENT OF THE 2004 PUBLIC LIBRARY STANDARDS REPORT

Assessors are asked to consider the authority's response to the public library standards at March 31% 2004. Assessors should take into
account the number of national standards met at March 31% 2004, the progress in meeting the national standards since March 2001, the

distance from the standards measure for any standards not met at March 31%' 2004, and the progress in setting and meeting local standards

at March 31° 2004. They should base their judgement on the published assessment framework, using the weighting for the individual
section scores in coming to this overall score.

The public library standards
report demonstrated a weak
response to the Public Library
Standards, (national and local)

The public library standards
report demonstrated a fair
response to the Public
Library Standards, (national
and local)

The public library standards
report demonstrated a good
response to the Public Library
Standards, (national and local)

The public library standards report
demonstrated an excellent
response to the Public Library
Standards, (national and local)

1

2

3

4

I recommend the following score for the evidence of this authority’s
response to the public library standards as at March 31* 2004, including
local targets and progress since national standards were introduced in January 2001.
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Public Library Standards Report 2004
Assessment

COMMENTS ON PUBLIC LIBRARY STANDARDS

FOR ALL AUTHORITIES

Response to public library
standards at March 31%t
2004 (PLS 1 to 18 less PLS

10 and PLS 16, plus local
targets)

Comment on the extent to which the authority is meeting the national and local public library standards at
March 31st 2004, and the extent of the progress the authority has made to meet the standards since March
2001. Note any contextual indicators, such as the provision of mobile libraries in relation to PLS 1. Also note
any standards where the authority has made significant progress towards the target since 2001, but has not
yet met the standard.

Worcestershire provided evidence of meeting 17 of the 26 public library standards. Overall, performance in
relation to 9 standards has improved since 2001 [3 i), 4, 6i), 9 i), 9ii), 9iii), 11, 17 and 18]. In particular
performance relating to PLS 18 has changed from 42% below the standard in 2001 to 35% above the standard
in 2004, which is very commendable.

The authority feels it would not be value for money to meet PLS1i. The report showed evidence of a
programme of investment in refurbishing libraries and mobile libraries and of increasing library opening hours.
This is designed to further improve the performance of PLS 1), 3 i), 3ii) and 11). A marketing budget of
£20,000 has also been created. However, performance against PLS 12 i) and 13 i) fell back significantly since
2001. A children's PLUS survey is planned for 2004/05. It is disappointing to see that only 2 more of the 22
standards available in 2001 were met in 2004 than in 2001, and that evidence is provided of just 1 of the 11
standards not met in 2004 being within 5% of achievement.

Local targets for 2003/06 were developed during 2003, so there is little evidence of achievement.
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