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Margaret Wallis

Standards Report

OVERALL ASSESSMENT OF THE 2004 PUBLIC LIBRARY STANDARDS REPORT

Assessors are asked to consider the authority's response to the public library standards at March 31% 2004. Assessors should take into
account the number of national standards met at March 31% 2004, the progress in meeting the national standards since March 2001, the

distance from the standards measure for any standards not met at March 31%' 2004, and the progress in setting and meeting local standards

at March 31° 2004. They should base their judgement on the published assessment framework, using the weighting for the individual
section scores in coming to this overall score.

The public library standards
report demonstrated a weak
response to the Public Library
Standards, (national and local)

The public library standards
report demonstrated a fair
response to the Public
Library Standards, (national
and local)

The public library standards
report demonstrated a good
response to the Public Library
Standards, (national and local)

The public library standards report
demonstrated an excellent
response to the Public Library
Standards, (national and local)

1

2

3

4

I recommend the following score for the evidence of this authority’s
response to the public library standards as at March 31* 2004, including
local targets and progress since national standards were introduced in January 2001.
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Public Library Standards Report 2004
Assessment

COMMENTS ON PUBLIC LIBRARY STANDARDS

FOR ALL AUTHORITIES

Response to public library
standards at March 31%t
2004 (PLS 1 to 18 less PLS

10 and PLS 16, plus local
targets)

Comment on the extent to which the authority is meeting the national and local public library standards at
March 31st 2004, and the extent of the progress the authority has made to meet the standards since March
2001. Note any contextual indicators, such as the provision of mobile libraries in relation to PLS 1. Also note
any standards where the authority has made significant progress towards the target since 2001, but has not
yet met the standard.

Barking and Dagenham achieved 22 out of 26 standards in 2004. A further 2 were within 5% of the standard.
PLS 3i and 3ii (opening hours) were not achieved. These standards had been met but a revision of the
population upward in 2002 led to a decline in performance. A review of opening hours is being undertaken
and increases are coming into effect in October 2004.

PLS 9iii (the request service) has been affected by the closure of the LASER ILL service. A new Senior
Librarian (Stock) post has been established to strengthen this aspect of the service. Achieving PLS11 is the
biggest challenge the service faces: however there has been a reversal of the decline in visits and a steady
increase in use of the service since 1999/2000.

Local targets are limited in scope but are being developed for services to ethnic minority communities.
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Public Library Standards Report 2004
Assessment

ADDITIONAL COMMENTARY

RELATING TO THOSE
AUTHORITIES THAT CHOSE
TO SUPPLY A STANDARDS
REPORT

Context for the public
library service within the

authority

Comment on the extent to which the Standards Report shows that the authority as a corporate body has taken
steps to ensure that its library service is evolving, is responding well to the authority's corporate agendas,
focusing on public value, and identifying and meeting local needs. Also comment on the extent to which the
resources to meet the public library standards, nation and local, are adequate

The authority has demonstrated a strong commitment to the development of the library service. Recent
initiatives have included an innovative review of library services from consultants Bissett Adams. A detailed
feasibility study for a new library in Dagenham is currently taking place. Two new libraries were opened in
2003, the refurbishment of the Central Library begins in October 2004 and is scheduled for completion in
December 2005. A new Community Library is being built as an integral part of a community school and is due
to open in 2005. The latter two have finance committed of £9.6m.

Resources have been allocated across all aspects of the service, space, stock and staff to support the
maintenance and continued growth of the library service. It is particularly pleasing to note that the authority
has recognised the importance of sustaining the Peoples' Network PCs and a rolling replacement programme
of PCs and peripheral equipment has been put in place.

End of sections for publication
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