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OVERALL ASSESSMENTS OF THE 2004 PUBLIC LIBRARY POSITION STATEMENT

1. The gquality of the evidence that authorities are providing excellent policies and practice to implement Framework for the Future,

AND STANDARDS REPORT

in line with local needs

Assessors are asked to provide their own subjective, professional judgement of the evidence in the public library position
statement and standards report that the authority is providing policies and practice to implement Framework for the Future, in

line with local needs and the corporate vision.

They should base their judgement on the published assessment framework.

The evidence of policies and
practice was weak, and the
policies and practices
themselves, were weak.

The evidence of policies and
practice, and the policies
and practices themselves,
were fair.

The evidence of policies and
practice, and the policies
and practices themselves,
were good.

The evidence of policies and
practice, and the policies and
practices themselves, were
excellent.

1

2

3

I recommend the following score for the overall evidence that this authority's public library position

statement and standards report demonstrated that the authority was implementing the
Framework for the Future, in line with local needs and the corporate vision.
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Public Library Position Statements 2004
Assessment

2. Public Library Standards

Assessors are asked to consider the authority's response to the public library standards at March 31% 2004. Assessors should
take into account the number of national standards met at March 31 2004, the progress in meeting the national standards since
March 2001, the distance from the standards measure for any standards not met at March 31% 2004, and the progress in setting
and meeting local standards at March 31% 2004. Assessors should base their judgement on the published assessment
framework, using the weighting for the individual section scores in coming to this overall score.

The public library position The public library The public library position The public library position
statement and standards position statement and statement and standards statement and standards report
report demonstrated a weak | standards report report demonstrated a good | demonstrated an excellent
response to the Public Library | demonstrated a fair response to the Public response to the Public Library
Standards, (national and response to the Public Library Standards, (national | Standards, (national and local)
local) Library Standards, and local)
(national and local)
1 2 3 4

I recommend the following score for the evidence of this authority’s
response to the public library standards as at March 31 2004, including
local targets, progress since national standards were introduced in January 2001. 3
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Public Library Position Statements 2004
Assessment

SECTION 1 - COMMENTS ON THE PUBLIC LIBRARY POSITION STATEMENT AND

STANDARDS REPORT

Assessors are asked to give their overall assessment of the Public Library Position Statement and Standards Report as a focussed document
demonstrating progress by the authority in shaping and delivering its services in response to the strategies in Framework for the Future, in line
with local needs and the corporate vision. They should consider the extent to which the Statement is realistic and developmental; the nature of
the evidence that the service developments are achievable in managerial and resource terms; and the extent to which the authority has
demonstrated that it is aspiring to achieve excellence in the provision of its public library service. They should base their judgement on the
published assessment framework.

Corporate

vision and

ambition

Comment on the extent to which the Statement shows that the authority as a corporate body has taken steps to ensure
that its library service is evolving, is responding well to the authority's corporate agendas, focusing on public value, and
identifying and meeting local needs

Derby City's aim is to move from a CPA rating of 'good' to one of 'excellent' and recognises that improving library
services is an important building block in this.

The main thrust of this improvement is to place libraries at the heart of their communities with a major library
development project forming part of the council's LPSA for 2002 - 05. They are also central to the development of an
'integrated management system for the city and district centres to improve their attractiveness and viability'.

Partnership approaches are key to developing plans for new libraries through Neighbourhood Renewal and Healthy
Living partnerships. A new Children's Mobile Library, the 'Reading Rocket' has come into service and one new and one
refurbished library have opened this year and more are in the pipeline.

Revenue funding has been added to the library service budget to support these new libraries.

An external survey of 'Culture in Derby' which included library users and non-users as well as those of other cultural
facilities gave a high score for accessibility but a low one for marketing and promotion of libraries.
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Public Library Position Statements 2004
Assessment

Response to

strategies in
Framework for

the Future

Comment on the extent to which the authority has provided evidence that it is seeking provide an open, neutral and self
help culture, to improve its library service, and to implement the strategies in Framework for the Future, including
pursuing existing strategies mirroring those in Framework for the Future.

Derby has responded to Framework for the Future by restructuring the service to introduce key posts in order to carry out
its agenda. This was developed and consulted on during 2003/04 and has now reached the implementation stage,
meeting costs through a re-allocation of resources.

Posts of Adult Reader and Development Manager and Lifelong Learning Manager have been identified in the new
structure to ensure that activities and partnerships already in existence evolve and develop. The corporate Lifelong
Learning Strategy has been updated and includes extended learning opportunities which have been put forward for
inclusion in new LPSA proposals.

Although most library services are available electronically and there was full participation in the development of the e-
government strategy, interactive council activities available online in libraries still have to be introduced.

The presence of the library service in the community has been enhanced by the new children's mobile library and the
new and refurbished libraries. Bids are underway to improve and extend local studies collections to include materials
representing the city's ethnic minority communities.

The new structure will improve the service's capacity to meet Framework objectives. There is training and support for
new professional librarians and for middle managers.
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Public Library Position Statements 2004
Assessment

SECTION 2 - COMMENTS ON PUBLIC LIBRARY STANDARDS

Assessors are asked to consider the authority's approach to meeting the public library standards, including evidence that the authority is
demonstrating realism and effectiveness in relation to the availability of resources. They should base their judgement on the published

assessment framework.

Response to public
library standards at
March 31 2004
(PLS 1 to 18 less
PLS 10 and PLS 16,

plus local targets)

Comment on the extent to which the authority is meeting the national public library standards and local targets at
March 31st 2004, and the extent of the progress the authority has made to meet the standards since March 2001.
Note any contextual indicators, such as the provision of mobile libraries in relation to PLS 1. Also note any standards
where the authority has made significant progress towards the target since 2001, but has not yet met the

standard.

Derby has made significant improvements to the service's ability to meet the Public Library Standards. 17 out of 26
Public Library Standards were met in March 2004, including PLS1i) for the proportion of households living within 2
miles of a static library, PLS 4 for the opening hours of large libraries and all three standards relating to the supply
time for materials which have been requested.

3 of the standards remaining unmet were within 5% of the standard set. Two of these - PLS 13i) and 15i) for the
percentage of adult library users finding the information they wanted and those finding staff helpfulness good or very
good - will be improved through staff training and increased expertise in the new structure. PLS17 - for annual items
added to stock - was boosted to within 5% of the standard by the purchase of new stock for the new libraries which
opened.

Few local targets were set in specific areas although 3 out of 4 of those set were exceeded. However, the library
service's LPSA and Neighbourhood Renewal projects have increased ability to meet the needs of socially excluded
people and children.

End of sections for publication
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Derby City's aim is to move from a CPA rating of 'good' to one of 'excellent' and recognises that improving library services is an important building block in this.  

The main thrust of this improvement is to place libraries at the heart of their communities with a major library development project forming part of the council's LPSA for 2002 - 05.  They are also central to the development of an 'integrated management system for the city and district centres to improve their attractiveness and viability'.   

Partnership approaches are key to developing plans for new libraries through Neighbourhood Renewal and Healthy Living partnerships.  A new Children's Mobile Library, the 'Reading Rocket' has come into service and one new and one refurbished library have opened this year and more are in the pipeline.

Revenue funding has been added to the library service budget to support these new libraries.

An external survey of 'Culture in Derby' which included library users and non-users as well as those of other cultural facilities gave a high score for accessibility but a low one for marketing and promotion of libraries.
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Derby has responded to Framework for the Future by restructuring the service to introduce key posts in order to carry out its agenda.  This was developed and consulted on during 2003/04 and has now reached the implementation stage, meeting costs through a re-allocation of resources.

Posts of Adult Reader and Development Manager and Lifelong Learning Manager have been identified in the new structure to ensure that activities and partnerships already in existence evolve and develop.  The corporate Lifelong Learning Strategy has been updated and includes extended learning opportunities which have been put forward for inclusion in new LPSA proposals.   

Although most library services are available electronically and there was full participation in the development of the e-government strategy, interactive council activities available online in libraries still have to be introduced.

The presence of the library service in the community has been enhanced by the new children's mobile library and the new and refurbished libraries.  Bids are underway to improve and extend local studies collections to include materials representing the city's ethnic minority communities.    

The new structure will improve the service's capacity to meet Framework objectives.  There is training and support for new professional librarians and for middle managers.   
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Derby has made significant improvements to the service's ability to meet the Public Library Standards.   17 out of 26 Public Library Standards were met in March 2004, including PLS1i) for the proportion of households living within 2 miles of a static library, PLS 4  for the opening hours of large libraries and all three standards relating to the supply time for materials which have been requested.   

3 of the standards remaining unmet were within 5% of the standard set.   Two of these -  PLS 13i) and 15i) for the percentage of adult library users finding the information they wanted and those finding staff helpfulness good or very good  - will be improved through staff training and increased expertise in the new structure.  PLS17 - for annual items added to stock - was boosted to within 5% of the standard by the purchase of new stock for the new libraries which opened. 
 
Few local targets were set  in specific areas although 3 out of 4 of those set were exceeded.  However, the library service's LPSA and Neighbourhood Renewal projects have increased ability to meet the needs of socially excluded people and children.       
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