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PUBLIC LIBRARY POSITION STATEMENT AND STANDARDS REPORT 
2004 

 ASSESSMENT FORM 
 

 

 
OVERALL ASSESSMENTS OF THE 2004 PUBLIC LIBRARY POSITION STATEMENT 

AND STANDARDS REPORT 
 

1. The quality of the evidence that authorities are providing excellent policies and practice to implement Framework for the Future, 
in line with local needs 

 
Assessors are asked to provide their own subjective, professional judgement of the evidence in the public library position 
statement and standards report that the authority is providing policies and practice to implement Framework for the Future, in 
line with local needs and the corporate vision.    They should base their judgement on the published assessment framework. 

 
The evidence of policies and 
practice was weak, and the 
policies and practices 
themselves, were weak. 
 

The evidence of policies and 
practice, and the policies 
and practices themselves, 
were fair. 

The evidence of policies and 
practice, and the policies 
and practices themselves, 
were good. 

The evidence of policies and 
practice, and the policies and 
practices themselves, were 
excellent. 

1 2 3 4 
 

I recommend the following score for the overall evidence that this authority's public library position 
statement and standards report demonstrated that the authority was implementing the  
Framework for the Future, in line with local needs and the corporate vision. 

 



 

Public Library Position Statements 2004 
Assessment 
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2. Public Library Standards 
 

Assessors are asked to consider the authority's response to the public library standards at March 31st 2004.   Assessors should 
take into account the number of national standards met at March 31st 2004, the progress in meeting the national standards since 
March 2001, the distance from the standards measure for any standards not met at March 31st 2004, and the progress in setting 
and meeting local standards at March 31st 2004.   Assessors should base their judgement on the published assessment 
framework, using the weighting for the individual section scores in coming to this overall score.  
 

The public library position 
statement and standards 
report demonstrated a weak 
response to the Public Library 
Standards, (national and 
local) 

The public library 
position statement and 
standards report 
demonstrated a fair 
response to the Public 
Library Standards, 
(national and local) 

The public library position 
statement and standards 
report demonstrated a good 
response to the Public 
Library Standards, (national 
and local) 

The public library position 
statement and standards report 
demonstrated an excellent 
response to the Public Library 
Standards, (national and local) 

1 2 3 4 
 

 
I recommend the following score for the evidence of this authority’s           
response to the public library standards as at March 31st 2004, including  
local targets, progress since national standards were introduced in January 2001. 
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SECTION 1 - COMMENTS ON THE PUBLIC LIBRARY POSITION STATEMENT AND 
STANDARDS REPORT 

 
Assessors are asked to give their overall assessment of the Public Library Position Statement and Standards Report as a focussed document 
demonstrating progress by the authority in shaping and delivering its services in response to the strategies in Framework for the Future, in line 
with local needs and the corporate vision.   They should consider the extent to which the Statement is realistic and developmental; the nature of 
the evidence that the service developments are achievable in managerial and resource terms; and the extent to which the authority has 
demonstrated that it is aspiring to achieve excellence in the provision of its public library service.  They should base their judgement on the 
published assessment framework. 
 

Corporate 
vision and 
ambition  
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Response to 
strategies in 
Framework for 
the Future 
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SECTION 2 -  COMMENTS ON PUBLIC LIBRARY STANDARDS 
 
Assessors are asked to consider the authority's approach to meeting the public library standards, including evidence that the authority is 
demonstrating realism and effectiveness in relation to the availability of resources.   They should base their judgement on the published 
assessment framework. 
 
Response to public 
library standards at 
March 31st 2004 
(PLS 1 to 18 less 
PLS 10 and PLS 16, 
plus local targets) 
 

 
 

 
 
End of sections for publication  


	Flas: Code E1321
	Name: [Durham]
	Assessor: [3]
	field_001: 4
	field_002: 3
	field_101: Comment on the extent to which the Statement shows that the authority as a corporate body has taken steps to ensure that its library service is evolving, is responding well to the authority's corporate agendas, focusing on public value, and identifying and meeting local needs  


There is substantial evidence of the contribution that the library service makes to the Council's key aims.  Senior Officers are actively engaged in each of the Local Strategic Partnerships, and the service is recognised as central to achieving the authority's mission.  There has been sustained political and financial support for the service, including a major building and modernisation programme.  For the last 10 years efficiency savings have been reinvested in the library service.  The Council is committed to meeting all the Public Library Standards, and additional funds were made available in the 2004/05 budget to address those standards not yet met.  Usage has improved year on year and the service continues to develop innovative programmes and service delivery methods.  

External evidence of the impact of the service is provided from a range of sources, including user and non-user surveys. There is evidence of high satisfaction, improved efficiency and an increase from 9 to 26 libraries with Investors in Children status.
	field_102: Comment on the extent to which the authority has provided evidence that it is seeking provide an open, neutral and self help culture, to improve its library service, and to implement the strategies in Framework for the Future, including pursuing existing strategies mirroring those in Framework for the Future.   


There is an extensive analysis of strengths, constraints and challenges.  Headline policies and practices are wide-ranging, developmental and challenging.   Activities to develop and evaluate practice are described in detail.   Evaluation of practices, policies and strategy is formally addressed via the departmental Performance Management Framework and includes both qualitative and quantitative assessment. 

There are excellent informal learning opportunities in various service points.   Support for the Education Development Plan's 4 main priorities is clearly described.   The library service is responsible for Council website content and interactive development, and a range of services can be accessed electronically.   Libraries are seen as First Stop Shops in all 38 locations, and the service is clearly at the heart of communities in delivering the Council's inclusion and emerging public participation and democracy programmes.   A substantial increase in revenue and training expenditure has resulted in a targeted skills development programme.  There is an extensive range of partnerships. 

The Statement provides ample evidence that Durham is providing a developing and responsive library service, fully integrated into the wider authority agenda.   This is in tune with its stakeholders' needs and requirements, and meets those needs in increasingly innovative ways.
	field_201: Comment on the extent to which the authority is meeting the national public library standards and local targets at March 31st 2004, and the extent of the progress the authority has made to meet the standards since March 2001. Note any contextual indicators, such as the provision of mobile libraries in relation to PLS 1.   Also note any standards where the authority has made significant progress towards the target since 2001, but has not yet met the standard.    


Durham met 23 out of 26 standards and part standards at March 2004. 

Performance has improved over the past year in all 3 unmet standards.  LS3ii (aggregate opening hours outside 9-5, Mon-Fri) is rising steadily, and expected to reach 28% by October 2004.  Durham plans to meet the standard in full in 2004/05.   PLS11 (visits) has shown a 4% increase over 2002/03, and this is part of an upward trend.   Despite the difficulties for rural authorities of meeting this standard, the target date is March 2006.  PLS12i (adult users successful in obtaining specific book) has shown an improvement from 55% to 57%.   Additional resources for access and marketing should impact favourably on this standard and the target date for meeting it is November 2005.

Year on year, there has been an improvement in 9 of the standards.

Local targets were set for all 4 specified groups. The setting of local targets is evolving and is intended to be further developed in 2004/05.  76% of local targets were met.  
	Draft: [2]


