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OVERALL ASSESSMENT OF THE 2004 PUBLIC LIBRARY STANDARDS REPORT

Assessors are asked to consider the authority's response to the public library standards at March 31% 2004. Assessors should take into
account the number of national standards met at March 31% 2004, the progress in meeting the national standards since March 2001, the

distance from the standards measure for any standards not met at March 31%' 2004, and the progress in setting and meeting local standards

at March 31° 2004. They should base their judgement on the published assessment framework, using the weighting for the individual
section scores in coming to this overall score.

The public library standards
report demonstrated a weak
response to the Public Library
Standards, (national and local)

The public library standards
report demonstrated a fair
response to the Public
Library Standards, (national
and local)

The public library standards
report demonstrated a good
response to the Public Library
Standards, (national and local)

The public library standards report
demonstrated an excellent
response to the Public Library
Standards, (national and local)

1

2

3
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I recommend the following score for the evidence of this authority’s
response to the public library standards as at March 31* 2004, including
local targets and progress since national standards were introduced in January 2001.
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Public Library Standards Report 2004
Assessment

COMMENTS ON PUBLIC LIBRARY STANDARDS

FOR ALL AUTHORITIES

Response to public library
standards at March 31%t
2004 (PLS 1 to 18 less PLS

10 and PLS 16, plus local
targets)

Comment on the extent to which the authority is meeting the national and local public library standards at
March 31st 2004, and the extent of the progress the authority has made to meet the standards since March
2001. Note any contextual indicators, such as the provision of mobile libraries in relation to PLS 1. Also note
any standards where the authority has made significant progress towards the target since 2001, but has not
yet met the standard.

Leeds met 21 out of 26 standards and part standards at March 2004, which is excellent progress on the 8 met
out of 22 in 2001. Of the 5 not met in 2004, 4 were within 5% of the appropriate standard.

The situation with the standards not met is:

PLS 11 is now showing a 4.67% shortfall as visits have increased by 22% over the last two years. PLS 13i)
with 4% shortfall and PLS 14i) with 2% shortfall are also near the target and training programmes to help the
service meet the standards are continuing. PLS 17, with a shortfall of less than1%, has also improved in the
last year as the impact of new supply contracts and increased discounts have impacted on the stock. PLS 12i)
with a shortfall of 35% is Leeds most challenging target. An improvement, although unquantified, was
achieved here as well. Stock acquisition plans are to be revisited to explore options to purchase more of the
popular titles to try and improve progress towards the standard but with 61 service points stock will be spread
somewhat thinly.

Local targets were set for key groups and all were met or are on schedule to be met.
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Public Library Standards Report 2004
Assessment

ADDITIONAL COMMENTARY

RELATING TO THOSE
AUTHORITIES THAT CHOSE
TO SUPPLY A STANDARDS
REPORT

Context for the public
library service within the

authority

Comment on the extent to which the Standards Report shows that the authority as a corporate body has taken
steps to ensure that its library service is evolving, is responding well to the authority's corporate agendas,
focusing on public value, and identifying and meeting local needs. Also comment on the extent to which the
resources to meet the public library standards, nation and local, are adequate

The authority continues to regard the service as a high priority with close links to key corporate strategies.
Structurally, the service is placed with Learning and Leisure and the aims of these services have been
examined and merged to support joint working particularly in terms of children and young people and closing
the gaps in the city's communities. New themes under focus for 2004 onwards include community cohesion,
health and celebrating cultural success. The new Leader restated the authority's commitment to the service in
June 2004. Clearly, there is political desire to ensure the service continues to evolve and remains responsive.

Library development is built around community profiling and extensive public consultation, use of external
surveys and widespread partnership working. The 2003 resident's survey showed that satisfaction with the
library service has risen to 80.9% from the previous 70%. Investment into the service has been significant,
impacting on service presentation, access, stock, marketing, staff development and ICT. Whilst still having
some way to go overcome some historical resource constraints, Leeds is clearly making excellent progress.

End of sections for publication
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