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OVERALL ASSESSMENT OF THE 2004 PUBLIC LIBRARY STANDARDS REPORT

Assessors are asked to consider the authority's response to the public library standards at March 31% 2004. Assessors should take into
account the number of national standards met at March 31% 2004, the progress in meeting the national standards since March 2001, the

distance from the standards measure for any standards not met at March 31%' 2004, and the progress in setting and meeting local standards

at March 31° 2004. They should base their judgement on the published assessment framework, using the weighting for the individual
section scores in coming to this overall score.

The public library standards
report demonstrated a weak
response to the Public Library
Standards, (national and local)

The public library standards
report demonstrated a fair
response to the Public
Library Standards, (national
and local)

The public library standards
report demonstrated a good
response to the Public Library
Standards, (national and local)

The public library standards report
demonstrated an excellent
response to the Public Library
Standards, (national and local)
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I recommend the following score for the evidence of this authority’s
response to the public library standards as at March 31* 2004, including
local targets and progress since national standards were introduced in January 2001.
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Public Library Standards Report 2004
Assessment

COMMENTS ON PUBLIC LIBRARY STANDARDS

FOR ALL AUTHORITIES

Response to public library
standards at March 31%t
2004 (PLS 1 to 18 less PLS

10 and PLS 16, plus local
targets)

Comment on the extent to which the authority is meeting the national and local public library standards at
March 31st 2004, and the extent of the progress the authority has made to meet the standards since March
2001. Note any contextual indicators, such as the provision of mobile libraries in relation to PLS 1. Also note
any standards where the authority has made significant progress towards the target since 2001, but has not
yet met the standard.

The authority has made good progress in meeting the public library standards since 2001, meeting PLS 4, PLS
9(i), 9 (ii) and 9 (iii) for the first time this year. Of the standards remaining unmet, performance against PLS 3(i)
has improved. This has also led to an improvement in performance against PLS 11. A growth bid has been
made for funding to continue increasing opening hours & there are plans to improve visitor numbers further by
providing more public access PCs. Although opening hours have been extended, performance against PLS3
(i) has dropped back, mainly because additional hours at some libraries have been during 9-5 in response to
public demand. The authority has noted the slight decline in performance against PLS14(i) and 15(i): probably
a result of high staff turnover rates in the year in question. The remedial actions proposed, which include
increased staff training in customer care & reference enquiry techniques, seem likely to enable these
standards to be met again in the near future. It is unfortunate that no evidence was available from a recent
Children's PLUS to assess PLS12 (ii) and 13(ii). The authority has questioned the results of its PLUS survey
against PLS13(i), as it believes the data is unreliable, but has nevertheless put forward a plan of action to meet
the standard. It seems likely that achievement of PLS 12(i) and PLS 3(i) will require additional financial
resources.

Local targets to improve services to priority groups are well-developed and are being progressively increased
as earlier targets are met.
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The authority has made good progress in meeting the public library standards since 2001, meeting PLS 4, PLS 9(i), 9 (ii) and 9 (iii) for the first time this year.  Of the standards remaining unmet, performance against PLS 3(i) has improved. This has also led to an improvement in performance against PLS 11.  A growth bid has been made for  funding to continue increasing opening hours & there are plans to improve visitor numbers further by providing more public access PCs.  Although opening hours have been extended,  performance against PLS3 (ii) has dropped back, mainly because additional hours at some libraries have been during 9-5 in response to public demand.   The authority has noted the slight decline in performance against PLS14(i) and 15(i): probably a result of high staff turnover rates in the year in question.  The remedial actions proposed, which include increased staff  training in customer care & reference enquiry techniques, seem likely to enable these standards to be met again in the near future.   It is unfortunate that no evidence was available from a recent Children's PLUS to assess PLS12 (ii) and 13(ii).   The authority has questioned the results of its PLUS survey against PLS13(i), as it believes the data is unreliable, but has nevertheless put forward a plan of action to meet the standard.   It seems likely that achievement of PLS 12(i) and PLS 3(i) will require additional financial resources.
Local targets to improve services to priority groups are well-developed and are being progressively increased as earlier targets are met. 
	field_001:  3
	Submission_type: [2]


